
Cordcutter TV Setup
Before you start
•	 Make sure you have an iPhone, iPad or Android phone or tablet available (one of these devices is needed to 
setup Cordcutter TV)

•	 Download and install the Hauppauge myTV app from the Apple app store or Google Play store onto your device

•	 If you would like to use the DVR feature, please have an NTFS formatted USB thumb drive available. 

Cordcutter TV Ethernet Connection
Simply plug in your Ethernet cable into the back of Cordcutter TV, plug in the power and skip to Step 12.

Cordcutter TV Wi-Fi Connection
Use the procedure below starting at Step 1 to connect Cordcutter TV to your home Wi-Fi router. The WiFi setup is 
done from your iPhone, iPad or Android device. 

For use with WiFi, have your home Wi-Fi router password available. Cordcutter TV can use dual-band 802.11a / b / 
g / n Wi-Fi routers. We recommend at least an ‘n’ or ‘a/c’ router for best WiFi 
performance.

Note: You need to download and install the Hauppauge myTV app from the Apple 
app store or Google Play before you start the Wi-Fi setup. The Hauppauge myTV 
app is used for setup and to watch and record live TV.

Wi-Fi setup for Cordcutter TV
1.	 Push and hold the reset button on the back of Cordcutter TV, then plug 
in the power supply. Keep the reset button depressed for ten seconds. This will 
cause Cordcutter TV to start the Wi-Fi configuration.

2.	 Wait until the green LED on the front of Cordcutter TV turns on.   
This takes about 45 seconds after you release the reset button.

3.	 Connect your Apple or Android device to Cordcutter TV by Wi-Fi 
On an Android device, iPhone or iPad, go to Settings -> Wi-Fi and under 
Choose a network, select CordcutterTV (example: CordcutterTV_6b76). You will 
now have your Apple or Android device connected directly to your Cordcutter TV 
over Wi-Fi.

Note: if you have waited at least a minute and CordcutterTV does not show up on 
the WiFi list, it means it was not reset. Go back to Step 1 and try again.

4.	 On your Apple or Android device, open Hauppauge myTV app and select the Settings menu (the gear button).

5.	 Under DEVICE, wait until you see Hauppauge Cordcutter TV 
If you don’t see Hauppauge Cordcutter TV, it means Cordcutter TV has not 
finished rebooting. Click the Back arrow (upper left of the MyTV app), wait 
another minute and if it still does not appear, go back to Step 1 and start over 
making sure to hold the reset button for at least 10 seconds.

6.	 Once you see Hauppauge Cordcutter TV, select Cordcutter TV Setup 
-> Setup WiFi

Note: if the spinning wheel gets to 100% and you see a message ‘Device not 
found’, it means that your Cordcutter TV has not completed WiFi boot. Click 
the back arrow and wait a few seconds before clicking Cordcutter TV Setup 
again. 

7.	 You will see the message Getting WiFi List. 

8.	 In the Select a WiFi Network, select your Wi-Fi network.
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To start the setup, in Settings -> Device, 
select Cordcutter TV Setup
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Note: If your WiFi network does not 
appear, tap Back arrow (upper left of 
the myTV) then Setup WiFi again. 

9.	 Enter your Wi-Fi password. 
Select OK. 

Note: the myTV app does not check 
your WiFi password, so double check 
to make sure it’s correct! 

10.	You will now see a message 
Cordcutter TV will now reboot 
Close the MyTV app, remove the 
power plug from the Cordcutter TV 
and plug it back in. It takes about 
60 seconds to reboot, and the light 
on the front of Cordcutter TV will be 
green if it connects to your WiFi network.

11.	Connect your iPhone/iPad/Android device to your home router.  
On an iPhone or iPad, go to Settings -> Wi-Fi and under Choose a network, select your home Wi-Fi network.

12.	Open the myTV app Under Settings -> Device, should see Hauppauge Cordcutter TV listed. 

Note: be patient: it sometimes takes a few minutes for the myTV app to attach to the WiFi network.

13.	 In the myTV app, go to Settings -> Scan Channels. Scanning for channels take as much as 30 minutes, and 
your phone or tablet needs to be running the myTV app for the entire time of the scan. 

Setting up Cordcutter TV with a second (or more) tablet or phone devices
When setting up Cordcutter TV on a second or more devices, you can simply install the myTV app on your device, 
open the myTV app and within a minute or so you will see your Cordcutter TV listed under Devices (Step 12). 
Please be patient!  This discovery takes a minute or so. Once you see Hauppauge Cordcutter TV listed under 
Devices, you will need to scan for channels (Step 13).

To reset or change the Wi-Fi configuration
Push and hold the reset button on the back of Cordcutter TV while you plug in the power supply. Keep the reset 
button held for ten seconds. Cordcutter TV will wipe out its Wi-Fi configuration and you can go back to Step 1.

To connect Cordcutter TV via an Ethernet connection
Plug an Ethernet cable into the back of Cordcutter TV, and the other end into an Ethernet port on your router. Remove 
the power plug from Cordcutter TV, and then replace it. Then launch the myTV app on iOS or Android.  Within a 
minute, the myTV app should find Cordcutter TV. If it does not, make sure your iOS or Android device is connected to 
the same router over Wi-Fi as the Cordcutter TV is connected via Ethernet.

Steps 8 and 9
Select your home Wi-Fi router,

enter your Wi-Fi password and then OK

After scanning for channels, you will see your channel list.
After a few minutes, the guide data will start to appear.
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Step 10
You will see myTV will now reboot.  

Select OK.

Watch and record live TV!


